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Critical Factors for Overcoming Inter-Role Conflict Among Women
Educational Leaders and the Relationship of That with Organizational
Excellence in View of the National Strategy for Women 2020- 2025
Prepared by: Huda Mohammad Ghanem
Supervised by: Dr. Omar Ali Alrafayia
Abstract

The current study aimed to identify the critical factors for overcoming inter-role
conflict among women educational leaders and the relationship of that with
organizational excellence in view of the National Strategy for Women (2020- 2025), and
the researcher relied on the descriptive, correlational approach to get the answers of the
study questions. The study population consisted of (2508) female school teachers from
the governmental schools which belongs to the Ministry of Education in Amman Qasabah
District and the size of the study sample was (356) female teachers selected by simple
random sampling method. The study tool was a questionnaire consisting of two parts: the
first part focused on the critical factors for overcoming inter-role conflict, and they were
distributed into three areas, which are (time management, self-discipline, and self-
efficacy). The second part revolved around organizational excellence, and distributed into
three areas: (school strategy, organizational culture, and partnership), and the
questionnaire data was analyzed by using the Statistical Package for the Social Sciences
(SPSS).

The findings showed that degree of availability of the critical factors for overcoming
inter-role conflict among women educational leaders in view of the National Strategy for
Women (2020- 2025) from the point of view of the female school teachers from the
governmental schools which belongs to the Ministry of Education in Amman Qasabah
District was high, and the degree of organizational excellence which was achieved in
educational institutions managed by female leaders was average, and also there is a
positive, statistically significant correlation between the critical factors in overcoming
inter- role conflict and organizational excellence among women educational leaders in
view of the National Strategy for Women (2020-2025) on the total score and in all fields,
where the value of the correlation coefficient ranged (0.72 - 0.90).

In view of these results, one of the most important recommendations was to enhance
the role of women leaders in developing their skills in time management, self-efficacy,
and self-discipline, whether through implementing training programs provided by the
Ministry of Education or self-development.

Keywords: critical factors, women educational leaders, inter- role conflict,
organizational excellence, National Strategy for Women 2020- 2025
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